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n the basis of recommendations of Learners Feedback Survey,20l9 the

University has taken a set measures for improving the quality of
services to the learners. Indicative major actions include the following:

University Policies

The University has adopted a number of policies which include SLM policy,

Credit Transfer policy, OER policy, Code of Ethics in Acadernics and Research

policy and Publication policy.

(http://dlkkhsou. infl ibnet.ac. in/han dlel 1234567 89 I 824).

Vic{ee E ecturres

Followirig the recommendations, the University has procured equipment for

enharrcing the production capacity of the multimedia urrit of the University and

consequently the University has seen increased in the number of video lectures.

In the year 2020,the university produced 1 82 videos of difl-erent programmes

which are freely available in the YouTube and also in the Urriversity website.



Pnompt Sespatch af SLMs

The SLM division of the Urriversity has devised a new mechanisrn for supplying

the SLMs to the learners at the time of adn,ission itself by sending advancc

stock of SLMs to the study centres. Also, e-SLMs have been made availablc in

the University website for the convenience of the learners. The University has

also procured one vehicle for seamless and timely delivery of SLMs. The

University has taken policy decision for delivering SLMs through it's regional

centre.

SLM Audit
The University has developed a system of conducting SLM audit in order to

improve the quality of SLMs.

Prograntme Guide

The University has prepared programme guides for the learners of different

programmes includin g the detai I s of pro gram rn e strlrcture, pro.i ect/d isseftatiorr,

evaluation framework.

IV'{emtoring Systemt

The Llniversity has introduced mentoring system through Telegrarr and

WhatsApp. The University is having 43 such mentoring groups mentored by

faculty mernbers of the University covering all newly enrolled learners. Besides

the mentoring groLlps, all the academic departments are having WhatsApp or

telegram groups of the learners of each semester for providirrg academic

assistance and information. Moreover the University organised a series of

capacity building workshops and training programmes of the faculty members to

operationalise the LMS of the University.
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Following &re tlae sorme of the links of" rmemtorimg

groups

https ://ch at. whatsapp. co m/B q kS 2wQn Dwq I LJ a6f I 5 0 Y d P

https ://t.me/j o i nchat/U-n l- lbLi K7 Kj hVi

'https ://chat.whatsapp.com/CqPb0zxOo l03h5LrrwavdG F

https ://t.m e/j o i nchat/G_l 4 5 89C fmA J 0o W J

https ://t.me/j oinchat/F9-_lcN BycT I UTn-

http: I I t.me ljo i nchat/HBINN FtGzThxT 8XL

https :/it.me/j oinchat/WFJZjeMTMeLDpEdO

https ://t.me/K KH*5th_C S_2 020

https ://t.me/j oi nchat/SFhgU E-Vdgf8 6 gT ApZF BZ A

https ://t.m e/j oi nchat/RS ipppeBT BFt icTs

https :i/t. rn e/j o inchat/RedCd I Pp 5 fq I aC f-Q 8nX p g

There are 5 groups. need more option

http s : //t. m eij o i n c h atlS i 4 D 7xW 6 B J 0 K IOd ZV K S m VQ

http s : //ch at. wh at s ap p. co m/H 9 X U 5 F tYR S h C I wI y2 fh M B A

https://chat.whatsapp.c.https://chat.whatsapp.com/EgLygvR0TSrlTiS2vc6Ci pS

o m/H 9 X U 5 F fn'R S hC Iwl y2 fhM8 A

Wxflanoiqui
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https ://t.m e/j o i nchat/RedC d I Pp 5 fq I aC f-Q 8n Xp g

https :/it.m e/j o i nchat/TfTH Dxn4J KN S 6J Ei w3 M i 0Q

https ://t.rne/KKH_A S_ 3 rd_M*P-2020

https://chat.whatsapp.com/GOdYvFmK6hM4 LRaxSZiyK U,

https ://chat.whatsapp.com/KTCzGhVJoy3 L8R08rn9 lA H P,

https://chat.whatsapp.com/DMOt0RiTIc94 BdcFRKgTsc,

https ://t. me/j o inchat/G Qn W upOhrv U 8j 7Tw.

lrttps :i/ch at.whatsapp. c om IDZZoW 4uah e5 I cxbj 3 7yd I o .

https ://chat. whatsapp.c om IE zw2 AIoG 5 xU A 2 c H Te Pe4 R5,

lrttps ://t.me/i o inchat/Fbtpxf3 On gn5 4426,

https ://t.m eij o inchat/HWUN2 sBFkH6oQb -M,

https://t.meijoinchatiGMCPEd WiC I yF9iUn

,https://chat.whatsapp.com/BoBmSXV4PoQ5q9ESv9b6LL,https://t.me/joinch

atlGOPwwTJIn9neNv44,

https://t.me/joinchat/SqSn_huRNqblSvTbgYPD9w,https://t.rne/joinchatiG99

mQE8AKSOrbdXs

https://t.nre/joinchat/GOPwwTJ In9neNv44,littps://t.me/.ioinchat/G99rnQE8A

K SOrbdX s,https ://t.me/j o inchat/Sq Sn-huRNq b I SvTb9Y PD9w,

https ://t.me/j oinchat/HN iwA K5 QkEk5 B l13,

https ://chat.whatsapp.com/BoBm 8 XV4PoQ5 q9ESv9b6 LL

https ://chat.whatsapp.co

https : i/t. rn e/j o inchat/G Tc 8ex_i u S Rh_g9

https ://ch at. whatsapp.co m I DZZoW 4r-r ahe5 1 cxbj 3 7yd I o

https ://chat.whatsapp.com/GOdYvFm K6hM4 L RaxSZiyK U

http s : //c h at. wh ats ap p. c o m I F,zw 2 AI o G 5 x U A 2 c H Te Pe4 R 5

e{--$ff;1hrl;n;'



https://chat.whatsapp.corn/DMOt0RiTIc94BdcFRK gTsc

https://chat.whatsapp.com/KTCzGhVJ oy3 I-8 R08rn9 IA H P

https : //t.m e/j o i nchat/HW UN2 s B F kH 6oQb -M

https ://t. rn e/j oi nchat/Fbtpxf3 On gn 5 A4z6

https:/lt.rneijoinchat/GMCPEdWiC I yF9i Un

htt p s : //t. m e/j o i nc h atlTfTHD xn 4J KN S 6 j E, i w3 M i 0Q

https://chat.whatsapp.corn/Ly9uLoefi I C86kmBPXsrJi (BA I st semester).

https ://chat.whatsapp.com/GMe I I zXRv S lKaj FG geyj Yl (BA 3 rd semester),

htt p s : //c h at. wh at sap p. co m /F b V K U gF dD2z2Hl9 ytO c P m D ( B A 5 th

semester),https ://chat.whatsapp.com/K8n h lhOc.l KvKNOpS6M QC YW

(PGDMC/PG DBJ 2nd semester),

http s : //c h at. wh ats ap p. c o m I EXIZ gBh gQZ 1 L VZ W kZ u V D V h

https ://chat.whatsapp.corn/Dpyr3 gAUq Dq H Lj vNeROBec

https ://t.rne/j o i nchat/H Qp3 FOmv6sCrX4j 5
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Liml*s to Froceedimgs *f Boarc *{ &&mremge xmcm{

56th BoM, Item no. 4, Point 6 (v). Page l7

http://dlkl(hsou.inflibnet.ac.in/bitstream/12345-6789/9lUl/561h BoM'pdf

58th BoM, Item no. 1 (9). Page 3

http://dllilhsou.inflibnet.ac-in/jspui/bitslreap/12-3456789/916/1/58th tsoM.r:df

59th BoM, Item no. 10, Page 24lltem no.14, Page27

hjtp://dll_<l<trsou.inllibnet.ac.inibitSJream/ l-23456789/9 I 8/ 1/59th BoM.,.pd1
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